
STANDARD VEHICLES :  CARS ,  TRUCKS ,  SUVS

OVERS IZED  VEHICLES :
Any vehicle that does not fit in a standard 9’x20’ parking spot will need to enter in through the gate 
marked by the orange pin on the map below. This gate will require special key access so please ensure 
your Hyatt meeting planner is aware of your load in and load out times. (See following pages for details).

SERVICE ELEVATORS/DOORS:
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The service elevator can be used to access the 2nd floor meeting spaces. This is located right behind the 
Grand Loading Dock garage door. Check in with Security at the loading dock before using.

LOADING DOCK HOURS:

8:00 am - 5:00 pm; Monday - Friday. Special arrangements must be made for receiving any equipment, 
goods, displays or other materials, which will be sent, delivered or brought into the hotel. Failure to do 
so may result in deliveries being refused or materials being unavailable when required. 

PARKING RATES:

Self-Parking: $7 first 30 mins, $7 each additional hour, $35 day/overnight. (Standard Vehicles)
Valet Parking: $10 first hour, $8 each additional hour, $42 day/overnight. (Standard Vehicles)
Oversized Vehicles: $80/day

All vendors or guests with a sedan, pickup truck, SUV, or minivan will park in the self-parking lot and 
enter through the gate marked by the blue pin on the map below. 

V e n d o r  P a r k i n g  I n f o
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L o a d i n g  D o c k  I n f o

HYATT REGENCY ORANGE COUNTY
11999  Harbor  B l vd ,  Garden  Grove ,  CA  92840

Load  In/Load  Out  Opt ions

All vendors loading must sign in with security before loading in. Their office is located right behind the 
purple double doors at the loading dock. Vendors must move items through the shipping and receiving 
hallway, no items can be moved through the security hallway for colleague safety. Our Convention 
Services Housemen will also be around to guide you in back of house. 

Depending what rooms you group is using will depend on your load in location as well as what type of 
truck you will need to have. 
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Royal Ballroom Dock
• Access to Royal Ballroom, Terrace rooms, & 

Spanish rooms
• Lifted dock; don't need lift gate
• Use hallways in BOH to access meeting spaces
• Narrow pathway to the left of the dock 

connects to Grand Ballroom entry if needed
• Clearance: 7’
• Dock Height: 40”
• Max Truck Length: 72’
• Max Vehicle- 2
• One Loading Ramp

Grand Ballroom Dock
• Access to Grand Ballroom, Garden rooms, 

Salon rooms, Pacific, & Harbor
• Need a lift gate
• Direct access to Grand Ballroom
• Access to the freight elevator to the 2nd floor 

(3rd floor on the elevator button)
• Clearance: 9’
• No Dock or Loading Ramp
• Max Truck Length: 84’
• Max Vehicle- 1



O v e r s i z e d  P a r k i n g  I n f o
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OVERS IZED  PARK ING LOCAT ION :

Follow the red line from either Chapman or Harbor to access the valet parking gate entrance. You must stop 

at the valet desk marked by the red star on the map to alert our team of your parking as the gates will need 

to be opened by our team for access. Please note: not of the other parking gates will allow you access to the 

parking lot as the other pathways are too tight and angles are too narrow. 

Oversized vehicles will get stuck if you try to attempt this on your own.

COMMERCIAL  S I ZED  VEHICLES :
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MEET ING ROOM LOCAT ION:
The location of your event does not change your parking location. All event parking is in the same parking 
lot and does not grant access to other areas or hotels lots.
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FRONT  DR IVE  RULES :
Under NO circumstances do we allow long term parking, loading, or unloading on our front drive. We 
allow the short term parking on the front drive solely to alert the valet staff of your gate opening needs. 
The front drive is classified as an emergency vehicle route. Only hotel guests are allowed to park on the 
front drive for short term loading and unloading.

The parking lost can support any length and weight of commercial vehicle. We do ask that you alert us on 
the size and how many vehicles you will need to store to ensure we have enough space for event and hotel 
guests and attendees.



C h a r t e r  B u s  I n f o
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LOADING PROCESS
Load in and load out will take place in the back of the hotel near the self-parking lot. This is signified on the 

map above with the green star. The easiest entry to this location is via Chapman Ave. The front drive will not 

be allowed as a pick up or drop off location. If you have any questions please contact your groups event 

planner, Hyatt security, PCA, or your Hyatt EPM.
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MEET ING LOCAT ION
All guests will be exiting the Grand Ballroom Foyer and will meet and load on to the chart busses 
on the Grand Patio signified by the green star on the map above.


